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2020 was a very challenging year for the global public health
defense system. The Covid-19 caused by the new coronavirus (SARS-
CoV-2) infection dropped shock bombs around the world, not only
affecting our lives socially and economically, but also proving that
"health" 1s the most important cornerstone of social activities. As of the
end of December 2020, a total of 41 confirmed cases had been reported
from Tainan, of which thirty-eight were imported, two related to naval
crew members aboard the Panshi fast combat support ship, and one
domestic case. As the local competent public health agency, the Bureau
has been implementing various health improvement and epidemic
control measures to ensure that the citizens may remain physically and
mentally healthy despite the Covid restrictions.

In 2020, the epidemic prevention and control efforts in Tainan
was focused on the Covid-19 and dengue fever. In response to
Covid-19, all the City’s health stations joined the name-based mask
distribution system on February 16, 2020; and 186 hospitals and
clinics in the City were provided guidance to offer remote diagnosis
and treatment services to meet both Covid control requirements and
healthcare demands. In addition to cooperating with the Central
Epidemic Command Center in the relevant measures, Tainan was
the first to introduce container testing stations as community outdoor
testing spaces outside healthcare facilities so as to reduce contact and
infection between healthcare providers and patients.

As part of the dengue fever prevention and control effort, we
worked with technology companies through the "Artificial Intelligence
(AI) Innovative Dengue Fever Prevention and Control Service
Platform Project," using artificial intelligence systems to help identify
the vector mosquito eggs harvested from egg laying papers. It proved
to be a powerful tool for risk analysis and performance evaluation as it
improved the efficiency and accuracy of identification.

Tainan 1s known as Taiwan's gastronomic capital, and food
health and safety is always our top priority. Therefore, we have
been extending the scope of nutrition education through community
outreach, and applying nutrition awareness surveys to adjusting the
direction of nutrition promotion. We have also been strengthening the
safety management of the food industry, and rolling out good food
hygiene practices certification and assessment among food and drink
businesses. In addition, in September 2020, the Ministry of Health
and Welfare announced that, from January 1, 2021, imports of pig raw
materials containing ractopamine within the standard limits would be



permitted, and the age restrictions of US beef relaxed. In response,
the Bureau has been proactively providing guidance to the business
operators on the labeling of the country of origin and the sampling
and testing of animal drugs. To increase our testing capacity, we will
continue to purchase more instruments, improve our professional
competence, pass laboratory certifications, and strengthen cooperation
with other counties and cities across the country.

To promote mental health, we cooperated with the private sector
to develop the exclusive "Kuai-kuai Bag." The Bags were given out
in the "Life-Loving Gatekeeper" flash mob campaign to promote the
1925 suicide prevention hotline and the Brief Symptom Rating Scale
app. The campaign received enthusiastic public response. We have also
been innovative in drug prevention and control. In order to provide
the public with a more convenient channel for consultation and help,
the Bureau established the "Tainan Drug Prevention Compass" Line@
exclusive official website, which uses Al robots to interact with the
public and provide real-time anti-drug information and consultations.

In 2020, 16.5% of the City's population was aged 65 or older.
Facing an aging society, we have been combining resources to promote
community services in varied aspects, including community health
construction, complete denture treatment services, age-friendly
pharmacies, dementia-friendly communities, and frailty prevention
service network construction, etc. In our attempt to create an elderly-
friendly city, we also actively sought resources from the Long-term
Care Health and Welfare Base Reconstruction Project of the central
government. A total of 15 district health centers in Tainan have
been granted adaptation funds, of which five have completed the
refurbishment and launched the professional long-term care services,
and the others are still working on it.

Taiwan has never been absent from the global public health and
epidemic prevention system, and Tainan is no exception. Through
the publication of this annual public health report, we present the
achievements of our efforts over the past year to the citizens. The
Public Health Bureau has been working on developing Tainan into
a smart and healthy city, by professionally promoting various public
health services; using emerging technologies, such as remote diagnosis
and treatment and artificial intelligence (Al), to provide data analysis
and localized health services; and seeking to constantly evolve and
improve efficiency.

Director General of Public Health /
Bureau, Tainan City Government w / i_,
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