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: Preface:

W

The year 2021 saw the world hit hard by COVID-19 and the resilience of
densely populated cities tested. During the pandemic, public health efforts played
a critical role in determining whether a city is able to achieve a balance between
health and economy. Therefore, the Public Health Bureau and the thirty seven
District Health Centers as a whole, being the guardian of the health of Tainan's
1,862,059 residents, has put in place public health measures to safeguard the
health of the City.

To tackle the impact of COVID-19, the City has been enhancing its response
supplies, medical readiness, and coordinated deployment. In order to increase
herd immunity, vaccination has been made widely available across the City,
not only at hospitals and clinics but also at pop-up sites in community spaces,
including such art and cultural venues as Chimei Museum-Tainan Metropolitan
Park, Tainan Art Museum Building 2, Tainan Public Library (New Main Library)
and Hsu Shih Music Library. Their comfortable settings proved to be popular and
have encouraged many to get their vaccines.

To ensure optimal use of its medical response capacity, Tainan City was
the first in the country to introduce an on-line operations coordination center.
The OLOCC allows real-time bed and staff availability check and deployment
through timely video conferencing and coordination between the fourteen
designated COVID-19 hospitals in Tainan, the experts on the epidemic
prevention and control decision-making panel of Tainan City, and the South
Regional Center of the Centers for Disease Control. Meanwhile, to facilitate
sooner test results, earlier detection, and thereupon, swifter intervention, the City
set up mass testing sites and has the diagnostic tests performed by the Laboratory
Center of the Public Health Bureau, which has been approved by the CDC of
the Ministry of Health and Welfare to use nucleic acid-based testing to diagnose
COVID-19 infection.

For mental health during the pandemic, telephone psychological
consultation and remote diagnosis and treatment services were made available.
Those who develop anxiety during home isolation, home quarantine, or self-
health management will be referred to a clinical psychologist or psychiatrist for
online consultation, diagnosis and treatment, to ensure that they have access to
psychological support and psychiatric care when needed. In addition, a number
of healthcare facilities, psychological clinics and counseling centers in the City
are enrolled into the MOHW's "COVID-19 Mental Health Support Program for
Healthcare Workers" to help protect the mental health of front-line healthcare
workers who experience physical or mental problems and conserve the overall
COVID-19 response capacity.

Alongside the COVID-19 control and prevention efforts, we continued
to roll out various health promotion campaigns and outreach activities. On



the premise that prevention is better than cure, one of our strategies has
been to increase public health awareness and create a healthy and supportive
environment. For example, we have been advocating a well-balanced diet
and urging people to put nutrition knowledge into practice. We also organized
the "GO - Win Tainan One Step at a Time" online walking event featuring
characteristics of each administrative district of the City to encourage people to
exercise more.

To prevent and control chronic diseases and malignant tumors, adult health
examinations and the screening program for four cancers are continued. In
addition, massive hepatitis B and C screenings have been promoted in Tainan
as part of the national hepatitis C eradication plan; and a low-dose computed
tomography lung cancer screening program was initiated in collaboration with
ten hospitals in the City to improve the accessibility to lung cancer screening
tests.

To move towards a healthy city, Tainan continued to promote healthy
communities and engage in international visits and exchanges. In 2021, the City
achieved remarkable results and won a number of international awards.

In the food safety aspect, the Bureau has been working on raising awareness
in response to the lift of import ban on pork containing ractopamine, the ease
of cattle age restrictions on US beef imports, and the entry into force of the
"Labeling Regulations on Country of Origin for Food Products that Contain Pork
and Other Edible Parts of Pig" on January 1, 2021. To safeguard the right to safe
food, the Bureau has been strengthening the education and inspections of local
meat product manufacturers, importers, caterers, and distributors for correct
ingredient labeling and source documents. We have also been conducting sample
tests for beta-receptor hormones on the pork/beef and other edible parts of pig/
cattle that they sell or use.

The COVID-19 pandemic, despite the resulting restrictions on people's
economic and social activities, could be a challenge that triggers the
transformation of a city. In looking over our past year's work, we clearly see an
emerging trend of using new technologies to improve health services efficiency
and engage in two-way interaction with the public. The public health team is
committed to meet challenges and overcome restrictions, while continuing its
public health efforts in a professional manner to fulfill the vision of moving the
historic city of Tainan towards a modern, smart, and healthy city.

Director General of Public Health /
Bureau, Tainan City Government W / i
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